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1. VISION STATEMENT: Breaking the Boundaries
West End is a suburb that residents are proud to call home. The VIBRANT street life brings
people together from all walks of life: all ages, all ethnicities, all religions, all nationalities. West
End is a destination. A destination for leisure, events and convenience.

VISION THEMES

West End is a community where historical values and indigenous culture are acknowledged and
embraced. The multicultural and inclusiveness is represented in distinct and vibrant art. Historic
values and stories are presented throughout the neighbourhood, contributing to the uniqueness
of the suburb. West End is community-focused, MULTICULTURAL and inclusive. Indigenous
culture is interwoven into public art and design to pass on meaningful stories of past times.
West End promotes sustainability through the creation of a GREEN community. An abundance
of green space is dispersed within the suburb, enhancing the public realm and overall liveability
of West End. It creates a CONNECTED space and is a place of social gathering for local residents.
Integration of pedestrian networks combined with quality infrastructure promotes accessibility
and mobility for residents and visitors. Pedestrianisation encourages active and LIVEABLE
environment, improving the overall wellbeing of local residents while creating a sense of place.
West End offers a SAFE haven, where crime is prevented through sensitive and creative
environmental design.
West End promotes mixed-use living by seamlessly connecting commercial precincts, activity
spaces and residential areas. An abundance of diverse residential types accommodates the
growing population and bridges the gap between single lot and high-rise homes. West End
provides inclusive social housing that makes the area AFFORDABLE and attractive to a range
of people from different backgrounds.
Boundary Street is a robust commercial centre that supports local traders and encourages street
life through an eclectic array of economic land uses. Small and local businesses are encouraged
and supported in the West End, contributing to a PROSPEROUS local economy.
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2.1 SUMMARY OF CO-DESIGN WORKSHOP: Summaries
In August, the Urban Planning student body from the University of Queensland
facilitated a co-design workshop with the community members of West End. This was
an opportunity to have a collaborative discussion between various stakeholders focusing
on concerns and needs of the precinct. The workshop consisted of four main questions:
1. If we could do one thing in the short, what would it be?
The community members highlighted that they need a greater supply of car parking
and public transport services within the West End precinct. They envision an upgrade of
facilities on Boundary Road and Vulture Street and greater surveillance measures. Business
owners aspire to have more affordable rent and a greater mix of shops to create diversity.
2. What are the things that the centre needs most: ideas and issues for the precinct?
It was identified that the centre requires more parking and surveillance. The stakeholders
believed that there was a lack of public toilets which marginalises certain groups as they
require toilet access. There is a need for more vegetation along streets to accommodate
the sub-tropical environment and improved pedestrian paths. The community visualises
more community activities and facilities and the revitalisation of Peoples Park.
3. In ten years time: how will the centre look and feel?
The workshop identified that residents have a desire to maintain the existing heritage,
character and uniqueness of West End as it provides identity. They encourage the facilitation
of local, independent shops to create a quirky precinct to entice more people into the
centre. The stakeholders would like a cultural precinct primarily for the artists and musicians.
4. What are the key issues to fix?
The main issue to fix is parking and traffic movement within the centre. There is a need for
greater connection between Vulture Street and Boundary Street. Stakeholders desire a more
inclusive centre for culturally diverse groups to enhance the community vibe. Housing and
retail affordability are large issues that are threatened by larger retail groups taking over.
5. Traders' Concerns
The traders were united in their visions for West End. Their opinions primarily focused around
improving the experiences of their customers. The existing traders envision a greater mixture
of shops that maintain the heritage of West End and promote the unique, local businesses.
Traders hope for the exterior streetscape to be pristine and be complemented with a variety
of vegetation. It was identified that many small businesses have been forced to close down
in the last decade due to high rental costs. There has recently been a new wave of bars
along Boundary Street which have changed the dynamic of the area from being a daytime
destination to an evening focused destination. During the day, almost half of the traders are
closed and this has a detrimental impact the vibrancy and feel of the street during the day.

WE Dream Team
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2.1 SUMMARY OF CO-DESIGN WORKSHOP: Opportunities & Constraints
SOCIAL
1.

Easily accessible by car and walking

ENVIRONMENTAL
1.

Adding landscapes and vegetation along the roads and in

ECONOMIC
1.

OPPORTUNITIES

parks can be implemented easily.

Wide roads allow for easy accessibility and potential
integration of active transport

2. Strong community values & character
2. Subtropical climate allows for outdoor activities

2. Adaptive reuse is an affordable option for buildings in West
End

3. Mixed-use land uses
4. Heritage overlay allows the values and character of West End

3. Potential for local businesses to flourish

to be preserved.
5. Desire for independent, local businesses
6. Flat topography ensures elderly population can access the
centre

1.

Poor bicycle and bus transport networks

1.

Limited greenspace

1.

Local businesses are diminishing in the region due to increasing
prices of leases

2. Buses are infrequent and only accessible in some parts of the

2. Impermeable surfaces, such as concrete

suburb

2. Poor public transport
3. Noise & air pollution due to heavy use of motor vehicles

CONSTRAINT

3. Strong community values

3. Heritage overlay implemented by the Brisbane City Plan
constraints future developments on contested land

4. Lacks a community hub
4. Retail affordability issue
5. Tension between different social groups
6. Homeless population
7. Unsafe in some areas
8. Need more social housing
9. Lack of connectivity between existing land uses
10. Wealth gap
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3.1 CONCEPT PLAN: Land Use / Zoning Map
ZONE

LAND-USE

Small Retail

DISTRICT CENTRE
ZONE
Community Centre / Hub

CHARACTER
RESIDENTIAL

OPEN SPACE

LOW-MEDIUM
DENSITY
RESIDENTIAL

1. Chain Stores
2. Fast Food Outlets

1. Community Use
2. Place for Social
Gathering

1. Residential Dwellings
2. Office Buildings
3. Car Parks

1. Social Housing
2. Residential Dwellings

Park - Thomas Street

1. Mixed Recreational
Use
2. Markets
3. Art Displays

Park - Jane Street

1. Underground Parking
2. Mixed Recreational
Use

Park - O'Connell Street

Mixed Recreational Use

Residential Buildings

Low-medium Residential
Developments

Education facilities

Education facilities

Community Centre

PROHIBITED USE

1. Local Business
2. Small Retail

Residential Dwellings

COMMUNITY
FACILITIES

WE Dream Team

PREFERRED USE

1. Community Use
2. Place for Social
Gatherings

Office Buildings

1. Developments
2. Car Parks

Developments

High Density Residential
and Commercial
Developments

1. Residential Dwellings
2. Office Buildings
3. Commercial
Activities

District Centre

District Open Space

Low-Medium Density Residential

Community Facilities (Education Purposes)

Character Residential (Infill Housing)
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3.2 CONCEPT PLAN: Mobility Plan
The mobility plan attracts users into the central hub through improved sustainable
transport and nearby public car parking. As the economic heart, Boundary Street
is a safe and user-friendly space along the pedestrianised strip, allowing shoppers
the freedom to explore. The extended People's Park provides a cross-block linkage
to Thomas St where the reclaimed pathway adds to the public realm. Vulture Street
encourages active transport by dedicating cycle lanes and traffic calming measures that
ensures safety for all users. New laneways create a permeable street network, and the
redirection of main thoroughfare onto Montague Road will ease future traffic movement.
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3.3.1 CONCEPT PLAN: Themes - Vibrant

VIBRANT

THEME

ACTION

HOW DOES THE ACTION ACHIEVE THE
THEME OBJECTIVES

Community Hub (see
precinct map)

The Community Hub has been established to act
as a central gathering point for community events,
meetings and important discussions. It has been
centred around social enterprises and can utilise
the Senior Citizen Centre, United Church, public
library and aged care centre; while remaining in
close proximity to central commercial activity
areas. This area will celebrate the community and
give support to the less advantaged in the area.

Community workshop
and trade college space

This workshop space would provide opportunities
for community members, especially the less
fortunate, to engage in manual labour. With close
proximity to the school this space could offer
after school craft workshops for children and/or
parents. This space has the potential to become
multistory, with possibilities for co-operative
arrangements.

Vibrant in community
spirit, colourful and
exciting street life and
urban design

Street performers provide entertainment for
people who are active in public realm, further
Promoting street
performers at all times of facilitating and encouraging people to use public
spaces. Street performers can bring life to streets
the day
through music and visual performances.

Integrating the work
of local artists into the
design of the streetscape

WE Dream Team

The local artists are an integral part contributing
to the uniqueness of the neighbourhoods.
Displaying the art of these locals in the
streetscape will make West End distinguishable
from other main street precincts.
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3.3.2 CONCEPT PLAN: Themes - Multicultural

MULTICULTURAL

THEME

Embraces inigenous
history, while celebrating
and welcoming the array
of other cultures in the
area, especially the Greek
communities
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ACTION

HOW DOES THE ACTION ACHIEVE
THE THEME OBJECTIVES

Revitalising and
expanding the use of
the kiosk in People's
Park

Many locals were unsure about the purpose of
the kiosk in People's Park. Having this open more
often and using the space as an information
centre for West End is an effective way of
informing residents and locals of the area.
Community services like free meals could be
distributed more often.

Extending the Goanna
tail and dreaming trail
from Musgrave Park to
Bunyapa Park

The Goanna is an incredibly symbolic part of
West End to the indigenous community, and
is seen as one of the strongest place-making
elements existing in the precinct. Extending from
Musgrave Park, originally used as a meeting
point by Aboriginals, through People's Park,
along Thomas St, and ending in Bunyapa Park.
Along the trail will be interpretive information
displays to inform of the indigenous history.
The trail will also cross Boundary St, in an effort
to "Break the Boundary" between the historical
division of white man from indigenous people.

Using Indigenous words
for the names of new
parks, spaces and
greenspace

This action is also being implemented to
reinstate the indigenous presence within the
area. The new park near West Village, the
community hub, workshop spaces, residential
developments and public spaces can be named
after words in the language of the Jagera
people.

WE Dream Team

3.3.3 CONCEPT PLAN: Themes - Green

GREEN

THEME

The abundance of nature
through trees, gardens,
parks and pocket parks
create a cool and shady
environment that is
comfortable and livable.
Green also refers to the
climate sensitivity of
infrastructure and design.

WE Dream Team

ACTION

HOW DOES THE ACTION ACHIEVE THE
THEME OBJECTIVES

Pocket parks

Pocket parks provide small retreats within
residential areas, helping to cool sidewalks by
breaking up hot, solid, impervious surfaces. They
also add to the visual amenity of the area and
soften the look of hard surfaces.

Permeable surfaces
in pedestrian zone of
Boundary St

Converting impervious surfaces to more permeable
materials reduces storm water runoff, increases
the volume of water absorbed by the soil, and
creates cooler urban environments.

Park on Thomas St

The park on Thomas St runs opposite to the
new active frontage, and therefore adds to the
aesthetic experience of visitors. This park also
serves as an extension to Bunyapa Park, tastefully
integrating indigenous stories and art into its
design. This park provides a space for people
enjoy Brisbane's beautiful climate in a public
environment.

Park on Jane St

This park provides public facilities for residents
to enjoy spending time in the public realm. It has
BBQ's, shaded seating areas, an abundance of
trees and beautiful gardens, an amphitheatre and
a skatepark. This park is primarily for the use of
residents in the West Village development and the
immediate surrounding medium density residential
areas, however is also accessible to the wider
community of West End.

More trees

More trees produce a cooler, shadier, more livable
environment. They also improve the aesthetic
quality of urban streetscapes.
West End Regeneration Plan 11

3.3.4 CONCEPT PLAN: Themes - Connected

CONNECTED

THEME

ACTION

HOW DOES THE ACTION ACHIEVE THE
THEME OBJECTIVES

Bike lanes

Designated bike lanes will be integrated into
Vulture Street to promote cycling and connectivity.
It will provide a safe space for cyclists to access
Riverside Lands Park and Southbank. Bike lanes
also assist with traffic calming on Vulture Street
and create a safer environment for both vehicles
and cyclists.

The school extension will result in the closing of
Horan Street.The road extension will create an
Extension of
alternative route for traffic movement and act as a
Amersham St near
cross block linkage. It will provide access to parking
West End State School
for the trade college and creative precinct.
The precinct is effectively
connected through transport
networks integrated with
the greater area of West
End. The precinct is also
connected through urban
design with a recurring
streetscape theme running
through small sub precincts.

Cross-block linkages

The precinct will have various cross block linkages
implemented, particularly in the low density
residential areas, to enhance permeability and
walkability. The current blocks are long and unsafe.
Cross-block linkages provide a life between
buildings that support social connectivity and
accessibility. It is an alternative use of space that
is legible and safe for pedestrians. Improving the
walkability will reduce automobile dependence
within West End.

Extension of People's
Park

People's Park will be optimised to its full potential
and developed to create an inviting and cultural
space. It will extend to Thomas Street to connect
with the new park. The Indigenous dreaming trail
will be extended through this area also. It will
connect the Boundary Road centre to the Western
part of the precinct and Vulture Street.

Extension of the
Dreaming Trail
12 West End Regeneration Plan

The Dreaming Trail extension aims to break the
boundary and connect the intangible elements
to Musgrave park and through People's Park to
Thomas Street.
WE Dream Team

3.3.5 CONCEPT PLAN: Themes - Safe
THEME

ACTION

Traffic Calming along
Vulture St

SAFE

Pedestrianisation of
Boundary St precinct

The area is safe for all
residents in terms of safety
on roads and with reduced
crimes of vandalism and
break ins

Having a stronger
community
surveillance

Better lighting

Changing the design
of People's park to
comply with CPTED

Integrating CPTED
in new residential
developments
WE Dream Team

HOW DOES THE ACTION ACHIEVE THE
THEME OBJECTIVES
Traffic calming techniques are implemented to
manage higher volumes of vehicles and promote
safer active travel. Pedestrian crossings and a
textured road surface are designed to ensure
slower traffic movement.
Creating a pedestrian zone in the central area
of Boundary St will create a safe and walkable
environment for visitors. The mall area will be
restricted with safety bollards at each end to
ensure cars are restricted from the area.

Community surveillance will assist with minimising
incidents of vandalism and break ins.
The implementation of frequent and higher
quality lighting will ensure the precinct is safe
and illuminated for residents and visitors at night.
Lighting provides a sense of security and improve
the quality of life.
People's Park will be opened up to Thomas Street
to create a permeable space that maximises
visibility. It will promote casual surveillance
and sightlines. Changing the design will reduce
the potential for entrapment and enhance the
perception of safety. Design alterations will
maximise opportunity for light penetration and
reduce shadows.

New residential developments will have balconies
overlooking sidewalks and public areas, and will
provide public surveillance. Lighting from the living
areas will illuminate external areas at night.
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3.3.6 CONCEPT PLAN: Themes - Affordable
THEME

ACTION

AFFORDABLE

Social housing

HOW DOES THE ACTION ACHIEVE THE
THEME OBJECTIVES

Social housing provisions will provide attractive
and affordable residential options, that is
seamlessly integrated with standard residential
options. Social housing is provided in close
proximity to central commercial and activity areas,
as well as the community hub.

The area is affordable for
retailers and residents.
A variety of housing
options ensures prices are
attainable for a variety of
occupants.

Increasing supply
of medium density
residential options of
different values

14 West End Regeneration Plan

Increasing the supply of housing in the area will
assist with meeting the demand for affordable
housing. Increasing the density, while keeping
the design within the character of West End, will
maximise the potential for more residential units.

WE Dream Team

3.3.7 CONCEPT PLAN: Themes - Prosperous

PROSPEROUS

THEME

The main commercial
districts are fully occupied
with a mix of retail, services,
creative studios, restaurants,
cafes and bars. Small local
businesses are successful
and are supported within
the community.

ACTION

Foundations like the West End Traders
Association (WETA) are formally supported by
local government and organisations to ensure
the services they provide to local traders are
Supporting local
beneficial. Small businesses will be provided
businesses and artists
grants to renovate, clean and improve the facades
of their shops. Local council can improve the
attractiveness of the street by ensuring it remains
clean and usable at all times.

Creating a secondary
commercial facade
along Thomas St

WE Dream Team

HOW DOES THE ACTION ACHIEVE THE
THEME OBJECTIVES

The secondary active frontage will increase
economic activity in the area, providing
opportunities for the market to diversify. This
increase in prosperity will consequently bring more
activity to the entire precinct, therefore benefiting
small local businesses.
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3.4 CONCEPT PLAN: New Precinct Map
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3.5 CONCEPT PLAN: Vulture Sreet Traffic Calming
The traffic calming along Vulture St is an import action implemented to meet the objectives of the SAFE theme. Retaining the active frontages and Glasshouse residences
overlooking the footpath and road serve as achieving CPTED. Changing the surface texture, while leveling the road to be the same elevation as the sidewalk will instill a sense of
confusion in drivers, consequently enticing them to slow down. The pedestrian crossing will be raised, acting as a speed bump. The road speed for motor-vehicles will be lowered
to 40 km/hr, and will include two bike lanes. The trees will create a comfortable, cool, and more walkable environment. At night, sections of the road will be lit with decorative
lighting, while fairy lights will illuminate the trees, adding a beautiful aesthetic value to the area. Refer to the accompanying illustrations for dimensions and a conceptual design.

WE Dream Team
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3.6 CONCEPT PLAN: Vulture St Cross Section
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3.7 CONCEPT PLAN: Pedestrianised Boundary St
The pedestrianisation of Boundary Street creates the heart of West End. It is a welcoming and inclusive space that facilitates social gathering and prioritises active
transport. The pedestrianisation creates a SAFE and walkable environment, suitable for residents and visitors of all ages. The centre will be VIBRANT through
providing various points of interest and integrated public art. It will replicable a "mall" like
structure to improve accessibility and ultimately local businesses.
Boundary Street will incorporate subtropical elements, including vegetation, to promote a GREEN environment. The current character of Boundary Street will be
maintained but uplifted to create an attractive and unique centre. The inclusion of CPTED elements will ensure that the safety of residents and visitors is upheld.

WE Dream Team
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3.8 CONCEPT PLAN: Connected People's Park
People's Park is a VIBRANT laneway that expresses the history of West End through local artwork and attempts
extending the Goanna Trail. The sub-precinct CONNECTS pedestrians from Boundary Street to the second facade along
SAFE streets. The industrial aesthetic is reminiscent of early manufacturers, creating nodes to the boot factory and
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to break boundaries by
Thomas Street to ensure
Peter's ice-cream factory.
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4.0 STRATEGIES
#1: A Connected Precinct Strategy
Purpose: This strategy will aim to connect people to places, within the precinct and to external areas outside the precinct boundary. This strategy complies with the vision them
connected.
Justification: West End is currently very disjointed and is dominated by automobiles. This strategy will connect the precinct as a whole and encourage active transport use. The precinct
will be accessible from other regions and will improve the mobility of the precinct.

1. Integrated Transport Networks Sub-Strategy

Purpose:
This sub-strategy will create a reliable public transport network which integrates with
regions outside the precinct boundary. It implements active transport infrastructure to
improve safety and reduce automobile use.

STAKE HOLDERS
INVOLVED

1. Designated bike lanes on Vulture Street (2.5m
width) connecting to external centres

Justification:
The West End precinct is currently a high traffic volume area due to poor public and active
transport infrastructure and services. Improvements are required on Boundary Street and
Vulture Street to improve the flow of traffic and movement of people.
The Integrated Transport Networks Sub-Strategy will separate vehicular activities from nonvehicular activities on Boundary Street and Vulture Street to improve safety or residents and
visitors. Traffic calming techniques will also be implemented within the precinct to prioritise
active transport. Parking will be designated in off-street locations to reduce automobile
congestion, without reducing revenue for businesses. The increase of bus transit in the
precinct will enhance the accessibility and mobility which will attract people to the precinct.

2. Traffic calming techniques to reduce traffic volume
3. Provide underground parking locations and remove
on-street parking on Vulture Street and Boundary
Street

Brisbane City Council

6. Installing lighting features to improve pedestrian
safety

Purpose:
This sub-strategy is primarily concerned with implementing frequent cross-block linkages
to facilitate pedestrian and cyclist movement.

WE Dream Team

4. Increase bus transit frequency
5. Implementing raised pedestrian crossings along
Vulture Street to allow for safe road crossing. They
are strategically located near bus stops.

2. Pedestrian Corridor Sub-Strategy

Justification:
West End is characterised by long blocks which create impermeable environments and inhibit
walkability. Cross block linkages will be implemented throughout the precinct, particularly
in the low-density residential zones, to improve safety, walkability and accessibility. These
corridors will be supported by CPTED design features to increase safety.

KEY ACTIONS

1. Planting trees support the sub-tropical environment
and provide shade for community members

West End Community Members
and Groups

2. Corridors are strategically placed to have direct
access to various pocket parks
3. CPTED elements will be incorporated to maximise
visibility, legibility and permeability
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4.0 STRATEGIES
#2: Public Realm Improvement Strategy
Purpose: The purpose of the Public Realm Improvement Strategy is to facilitate social interaction and enhance the overall amenity in the West End precinct.
Justification: The Public Realm Improvement Strategy will ensure that West End is a safe and inclusive centre for social gatherings. Pedestrianisation and streetscape improvements
will improve the overall amenity and create a more enjoyable experience for residents and visitors. These changes will allow the precinct to become a central activity area, appropriate
for individuals, families and the elderly.

1. Community Park Sub-Strategy

3. Boundary Street Pedestrian Precinct Sub-Strategy

Purpose:
Purpose:
The Community Park Sub-Strategy aims at creating and extending community parks within The Boundary Street Pedestrian Precinct Sub-Strategy is focused on creating a central
the precinct.
activity centre for pedestrians only between Vulture Street and Russel Street. This centre will
be the 'heart of West End' and will be used as a gathering space and shopping precinct. It
Justification:
is connected to the entire precinct through permeable pedestrian linkages and greenspace.
It has been identified that the precinct has a small number of public greenspace and does
not meet the needs of the community. Bunyapa Park has recently been transformed into Justification:
a public cultural greenspace. It has been highly commended by the community members Boundary Street and Vulture Street have always been a significant centre for West End.
and is also utilised as an event space. It was recognised that there were no local parks The high traffic volume made it difficult to access the retail shops and contributed to the
primarily for the residents. Public pocket parks will be implemented within the entire poor amenity and aesthetic of the precinct. The pedestrianisation will create a social hub
precinct to provide small retreats within residential areas and allow for social gathering. that is inclusive of culturally diverse populations. It will be designed to be suitable for the
Higher density areas will have a larger area of greenspace to improve the quality of life for subtropical environment.
residents. Pocket parks will provide cool places and contribute to the visual amenity of the
precinct.

4. Community Hub Sub-Strategy

Purpose:
2. Streetscape Improvement Sub-Strategy
The Community Hub Sub-Strategy is concerned with upgrading and extending the existing
Purpose:
community centre on Vulture Street to create a designated place for community members
The Streetscape Improvement Sub-strategy will create vibrancy along the main streets to gather and socialise.
within the precinct. The revitalisation of streets will enhance pedestrian safety and encourage
greater pedestrian activity.
Justification:
The existing community centre is located on Vulture Street and includes the senior citizen
Justification:
centre, church, library and aged-care centre. There is currently no identifiable community
The current condition of the streets within the precinct appear un-maintained and unsafe hub. The AHEPA hall is used for community meeting but is disjointed from the senior citizen
for pedestrian use. There have been attempts to incorporate planter boxes along Vulture centre, library and aged-care centre. The new community hub will replace the current
Street. The Streetscape Sub-Strategy will improve the pedestrian footpaths and implement community hall on Boundary Street and provide a new, larger facility to hold events and
vegetation to provide a buffer between vehicular and non-vehicular activities. Vegetation meetings. The new community hub will create a more central place for community members
will produce a shadier and more liveable environment for visitors and residents. Increasing to gather and socialise. It is located within proximity to the Boundary Street precinct to
the aesthetic quality of urban streetscapes will attract visitors from outside regions and ensure it is accessible for the whole population. It also allows residents from the aged-care
promote the local businesses.
home to be involved in community activities and improve their quality of life.
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4.0 STRATEGIES
#2: Public Realm Improvement Strategy - Cont'd
STAKE HOLDERS INVOLVED

KEY ACTIONS

1. Provide 2.5m footpaths along Boundary Street and Vulture Street
2. Pedestrianise Boundary Street to provide an identity for the West End precinct
3. Ensure nature strips are included along Boundary Street and Vulture Street
4. Implement sufficient lighting across the whole precinct to improve safety (in accordance with CPTED design measures)

Brisbane City Council

5. Implement pedestrian crossings and increased crossing timer at intersections to ensure Boundary Street is accessible and
safe for the elderly population
6. Implement coloured patterns on footpaths to entice people from Boundary Street pedestrian precinct towards the
community hub
7. Extension of parks in: Thomas Street, People's Park,

1. Community Garden to promote community participation and sustainability

West End Community
Members and Groups

Business Owners
WE Dream Team

2. Facilitate and contribute to the public art within Boundary Street and Vulture Street
3. CPTED elements will be incorporated to maximise visibility, legibility and permeability

1. Frequent maintenance of shop exteriors to uphold aesthetic value
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4.0 STRATEGIES
#3: Economic Development Strategy
Purpose: The Economic Development Strategy will stimulate economic growth and prosperity in the West End precinct through supporting independent, local businesses. It will provide
employment opportunities and accessible jobs.
Justification: A component of the West End character is the prevalence of local businesses. The Economic Development Strategy encourages new start-up businesses and provides
them with an incentive to locate in West End. Currently, there is a decline in the number of independent businesses due to increased rental costs. This strategy will also prevent the
development of big chain stores along Boundary Street and Vulture Street to maintain the uniqueness of the precinct.
The existing retail space will be attractive due to the pedestrianisation of Boundary Street. The retail space will also expand and front Thomas Street to enhance the 'heart of West End'
concept. It will also create a diverse local economy that meets the needs of the current and future populations. The Thomas Street retail outlets will provide casual surveillance and
overlooking onto the Thomas Street greenspace. This will improve the safety for residents and visitors.

STAKE HOLDERS INVOLVED

KEY ACTIONS
1. Provide an incentive for start-up businesses to support independent businesses, while limiting and prohibiting the influx of
franchised stores.

Brisbane City Council

2. Provide grants for small businesses to improve the facades of their stores, either through renovation or cleaning

1. Business owners can take initiative to improve the appearance of their businesses
2. Businesses can interact with each other to create media platforms that promote business in West End

Business Owners

Developers
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3. Businesses can work closely with support
organisations to provide feedback about their strengths and challanges

1. Developers can provide attractive, affordable spaces for local businesses to utilise
2. Developers could contribute to a 'local business' levy that counteracts the impact new large-scale chain stores have on small
businesses

WE Dream Team

4.0 STRATEGIES
#4: Sustainable Strategy
Purpose: The Sustainability Strategy will implement design elements that mitigate the environmental impact of development and climate change. West End will be known as a strong
community that encourage sustainable practices.
Justification: Rapid urbanisation has placed significant pressure on the urban environments and requires greater resource and service use. Sustainability is an increasing issue due to
the prevalence of climate change. Sustainability elements in development are required to ensure that existing resources are used efficiently.

STAKE HOLDERS INVOLVED

KEY ACTIONS
1. Increase vegetation and pocket parks to create shaded environments and contribute to the creation of a green precinct

Brisbane City Council

West End Community
Members and Groups

2. Active transport infrastructure will be incorporated to enhance safety and reduce automobile use
3. Bicycle storage will encourage bicycle use within the precinct

1. The community marketplace will provide a place for local residents to buy and sell goods

1. Integrate sustainability elements into new developments (i.e. vertical walls)
2. Provide solar panels into new developments for efficient energy use

Developers

3. Promote mixed use development to allow for active frontages, social inclusiveness, walkability and improve housing
affordability
4. Adaptive reuse will maintain the existing forms of buildings but alter the facades. Deteriorated buildings will be enhanced to
ensure they comply with sustainability measures

WE Dream Team
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4.0 STRATEGIES
#5: Cultural Development Strategy
Purpose: TThe Cultural development Strategy promotes the multiculturalism of West End and ensures that cultural aspects are included into the design of spaces to endorse inclusivity.
Justification: West End is a highly multicultural community and has a strong indigenous significance due to the history of Boundary Street. It is important to recognise the historical
significance of Boundary Street and aim to break the boundary. Embracing the Indigenous culture and welcoming other cultures will allow an equal public platform. A trader's college
and community workshop centre will be located on Vulture Street for disadvantaged residents to learn new skills and increase employability.

STAKE HOLDERS INVOLVED

KEY ACTIONS

1. Include Indigenous public art into the streetscape to embrace Indigenous culture

West End Community
Members and Groups

NGOs
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2. Implement Indigenous names for new greenspaces
3. Extend the dreaming trail through People's Park and toward Musgrave Park to break the boundary

1. Promote use of the trader's college and community workshop so residents can develop new skills
2. Provide a partnership with the school so students can utilise the trader's college and community workshop

WE Dream Team

4.0 STRATEGIES
#6: Community Engagement Strategy
Purpose: The purpose of the Community Engagement Strategy is to encourage engagement within the West End community. The Strategy aims to bring the community together to
create an inclusive and diverse public body that will assess the needs and currents issues in West End.
Justification: West End has a strong identity, character and community presence. This is especially beneficial for the area as it enforces the possibility for a prosperous future for West
End. Reinforcing community values and inclusiveness in West End should encourage residents to be more involved in community events and meetings. The public body will act as a source
for all community members to voice their opinions, needs and desires for the future of West End and create a sense of belonging for all in the area.

STAKE HOLDERS INVOLVED

KEY ACTIONS

Brisbane City Council
1. Establish an inclusive and diverse community group or public body that meet frequently to discuss the needs, concerns
and opinions of West End community members

West End Community Members
and Groups

Local Business Owners

1. Encourage participation in community group meetings by everyone in the West End community.

NGOs

WE Dream Team
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5.0 APPENDICES
Appendix A:OVERVIEW / DEMOGRAPHICS
West End is an inner-city suburb located 3-kilometres South-West from the Brisbane Central
Business District and is bounded by the Brisbane River. West-End has a total population of
9,620 (2016) which is an increase of 1,559 since 2011 (ABS 2019). It is expected that the
population of West End will increase by 312.5% by 2030, requiring the construction of 156,
000 new homes. The median age in West End is 33.
West End has a culturally diverse population with 1.16% Indigenous and 43.5% of residents
born overseas (ABS 2019). There is a higher number of residents born overseas in comparison
with Brisbane (26.1%). West End is an affluent suburb with 37% of the population comprising
of education qualifications and a higher weekly household income compared to Brisbane
(ABS 2019).
The West End population is comprised predominantly of couple family with no children
(36.85%). It is apparent that 54% of residents reside in an apartment which is significantly
greater than the Brisbane standard of 8.55% (ABS 2019). The residents have a lower level of
car usage with the majority of residents (47.5%) having one vehicle.
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5.0 APPENDICES
Appendix B: WALK THROUGH THE PRECINCT & CHARACTER OF THE PRECINCTS
West End is a quirky, colourful and vibrant inner-city suburb of Brisbane. A mix of
multicultural restaurants, cosy cafes and unique shops adorns the main street of the
precinct, Boundary Street. The street has a distinct and lively nightlife, activated by a
variety of bars and restaurants that are often closed during the day.
Although several places in West End are prosperous, the precinct is also afflicted by high
rents. As a result there are many vacant shops dispersed along the Boundary street where
businesses cannot afford these expensive rents. In spite of this, a walk through the precinct
will provide a sense of being in a dynamic neighbourhood within a city.
The indigenous history of West End is not appropriately informed by the urban design in
the area, despite its significant importance to the Indigenous and West End community.
West End was originally included in the racist policy that was separating European arrivals
from the indigenous people; this areal boundary was indicated by Boundary Street.
Today, the neighbourhood of West End constitutes a mix of recently established apartment
buildings, post-war houses and apartments, and the older classic Queenslander houses.
Homeless people and the less advantaged are also a common sight in the central parts of
the precinct. West End is a unique place that offers an atmosphere and vibe different to
anywhere else in the Brisbane inner city region.

WE Dream Team
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5.0 APPENDICES
Appendix C: THE NATURE OF THE TRADERS & BUSINESSES
There is a diverse group of traders in West End, primarily concentrated in ribbons along
Boundary Street, Vulture Street, Hardgrave Road and Montague Road. There is a mix of
retail and commercial businesses which contribute to the unique value of the West End
neighbourhood.
The majority of traders, particularly on Boundary Street, are restaurants, bars and cafes.
There has been a recent increase in the number of bars and restaurants in Brisbane, adding
to the growing trend of dining out. During the day coffee shops are buzzing with customers,
with alfresco areas bringing activity and life outside onto the street. At night however, the
main trading activity occurs in the bars and restaurants. West End also has several small
independently operated convenience stores, including pharmacies, produce stores and
small goods stores etc. The future of these stores may be jeopardized by the influx of big
chain brands, such as Coles, which act as extremely strong market competitors.
There is a strong cultural and artistic presence in West End. It is important to have stores
representing culture and art, such as art galleries, to add to the character of West End.
These types of stores serve as nodes for community interaction and engagement.
The West End Traders Association (WETA) is a for-profit independently run organisation
that unites over 30 businesses in West End. The purpose of the association is to facilitate
the union of these businesses in creating a vision for their future in West End. They also
serve in giving a voice to the traders.
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5.0 APPENDICES
Appendix D: PLANNING FRAMEWORKS
Brisbane City Plan 2014 is the current planning framework for Brisbane local government
area. The Brisbane City Plan 2014 has been developed in accordance with the Planning Act
2016 as a structure for controlling development in a way that progresses the purpose of the
Planning Act.
The West End precinct plan project area consist of a number of zones, including; District
Centre, High Density Residential, Open Space and Low-Medium Density Zones. The zones
enforce the planning scheme by facilitating the location of preferred or acceptable
developments or land uses. Within the zone, there is a number of categories of development
and assessments for developments and further regulations depending on the overlays of
the site(s).
Overlays in the planning frameworks identify areas that may have state or local interests
and also identifies constraints, sensitivity or opportunities for particular developments
or land uses. The precinct contains a number of overlays and they differ from locations.
However, some of the significant overlays in the precinct include; Flood Overlay, Traditional
Building Character Overlay, Heritage Overlay and Pre-1911 building Overlay. Overlays such
as Traditional Building Character, Pre-1911 building and Heritage overlays provide many
constraints as the developments on such overlays are protected for the local or state
government interests. Nonetheless, each overlays have a series of planning codes which
developments will need to be assessed against for approval.
Neighbourhood Plan also exists within the current planning frameworks. The Neighbourhood
plans address issues at the district or local level and provide specific planning codes for
the zones. Neighbourhood plans have overall outcome which it seeks to achieve and
some Neighbourhood plans have precinct plans which provides specific overall outcome
for precincts within the neighbourhoods. The codes within the Neighbourhood Plan takes
the superiority over Zone or Overlay codes. The project area is under the South Brisbane
Riverside neighbourhood plan. The project area is also under the Boundary and Vulture
Precinct - NPP 03.
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5.0 APPENDICES
Appendix E: THE CHARACTER OF THE BOUNDARY STREET
Boundary street has a significant historical value as the street represents a barrier that
physically and socially excluded Indigenous Australians from certain areas of West End.
However, today, Boundary street has become a popular destination as it provides a desirable
lifestyle, featuring night culture, cafés and restaurants.
Boundary street is a main road network and is unique as it has a mixture of commercial,
retail and residential buildings. Along this road there is also the boundary street markets,
the West End Library and the Boundary Hotel. The Boundary Street markets are also a
popular event for locals and people visiting the area. The markets include farmers, artisan,
food and fashion stores.
The increase of developments being built in West End means that Boundary Street is
forecast to become more popular. The West Village development is highly contested by the
residents as they believe it does not fit into the existing character of the suburb. Residents
are concerned that the character and heritage are being compromised in order to construct
new developments. There are many active community groups in West End that aim to be a
voice of the locals and protect the existing built form.
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5.0 APPENDICES
Appendix F: COMMUNITY & SOCIAL ISSUES
There are a variety of community issues within West End. Major developments (i.e. West Village) are
creating an influx of new residents within the area, causing a cultural divide between the traditional
West End residents and new West End residents. New developments are creating additional traffic and
parking issues. Parking is essential to ensure that both local residents and external customers can access
the shops in order to stay in business. Parking regulations have reduced the revenue of local businesses
by approximately 30% (Bowman 2019). Many businesses have implemented delivery options into their
business structure as they cannot rely on customers coming to them. The traffic conditions are also posing
safety concerns for pedestrians.
The West Village also will provide an additional 14, 000m2 of retail space, putting pressure on existing
businesses in West End. The retail space consists of big chain companies that can afford the higher rent
costs. Whereas, independent businesses are closing down due to the unaffordable rental costs. As a result,
there are multiple vacancies in Boundary Street and Vulture street which impacts the character, identity
and safety of the area.
Additionally, the West Village has public-private open space that is designed in a way that excludes the
community. This is a concern as there are limited open spaces available for local residents and children. It
was not predicted that children would live in apartments, which has created additional planning challenges.
There has been pressure placed on existing schools in West End to accommodate local children.
Another major issue is the rising number of homeless population due to gentrification and high rent.
There are various community services that provide services and meals to these people. People's Place is
particularly a significant location for the homeless population as it is secluded and has public toilets. On
the other hand, residents feel that the placement of public toilets are unsafe due to the surrounding dark
environment and lack of cross-block linkages.
While social housing is abundant in West End, homelessness is still an ongoing issue. Evictions from social
houses are not uncommon and social mix is discouraged within West End social homes. The housing-first
approach to homelessness as succeeded by Hope Street, South Brisbane is not advocated in West End.
The lack of inclusionary zoning and over-development by the Brisbane City Council puts further pressures
on homelessness.
There are also greater levels of vandalism in West End as it was rated as the top suburb in Brisbane for
graffiti. In 2017, there were 4,229 tags (Wall 2014). While there are several mural walls in West End, vandalism
is still prevalent. Crime has highly contributed to the forced closure of small traders due to a lacking sense
of security. Some shop owners have proposed CCTV surveillance to prevent crime, yet the issue is more
effectively reduced through improved environmental design that address West End's inadequate street
lighting and long blocks.
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